July 1, 2020
Dear Beatitudes Families, Residents and Staff,
The facts about COVID-19 today and its rate of transmission are indeed sobering to hear. Yesterday,
the Director General of the World Health Organization said that globally, the pandemic is actually
speeding up. The state of Arizona is one of the 36 states that have seen a big surge of COVID-19 in the
past few weeks. On Monday, Arizona Gov. Doug Ducey rolled back the state’s re-opening and
instituted a month-long pause on the operations of bars, gyms, theaters, water parks and tubing
rentals to help slow down the spread. Arizona Department of Health Services Director Dr. Cara Christ
announced the activation of “Crisis Standards of Care,” which helps hospitals manage the surge and
helps guide allocation of scare resources.
COVID-19 testing is still of paramount importance across the campus to contain the spread. We believe
that testing is the pillar of containing the spread, particular in surveilling the individuals who are presymptomatic or asymptomatic. It leads to quicker identification of cases, quicker treatment for those
people testing positive and immediate quarantine or isolation to prevent the spread of the virus. Early
testing also helps to identify anyone who has come into contact with infected people.
At the campus, we are in the midst of our testing “blitz,” testing residents and staff. To get this
accomplished, we have had to contract with three different labs to do the testing. So far, we have had
559 residents and staff tested – 185 for the serology antibody test and 373 for the PCR (Nasal Swab)
test. We have tested all staff working in the Health Care Center and tested and retested residents on
the 4th floor in the Health Care Center. Another 235 tests were administered today for staff working in
Assisted Living and the Health Care Center as well as staff in departments supporting those areas.
Additionally, today residents on the 3rd and 4th floor of the Health Care Center were tested. Of course,
we continue to screen all people – residents, staff and essential health care providers – for symptoms
before they ever set foot on campus.
We have had nine residents in the Health Care Center test positive for COVID-19 and four residents in
Assisted Living/Early Memory Support. About half of the residents are asymptomatic and all are in
isolation rooms. Since the pandemic began, 23 staff have also tested positive and four of those have
recovered. The rest are in quarantine at home and will remain in quarantine for at least 14 days from
their symptom onset or from the date of their positive test after having 72 hours with no symptoms.
Sadly, we have had two residents in the Health Care Center who succumbed to COVID-19 in the past
week. Please keep the families of these residents in your hearts and prayers. We were blessed to have
these individuals as part of our lives and we will miss them.
These numbers are concerning, but they are not unexpected. COVID-19 is highly contagious, and, in
Arizona, the increasing rate of infection makes the state very vulnerable to a rapid spread. This virus is
known to be more virulent to aging, immune-compromised people. Small, relatively confined settings
like a health care center, where staff frequently move from one room to the next, are particularly
vulnerable to spreading infection. At Beatitudes Campus, we have rigorous infection control protocols

in place and have been in constant contact with the Maricopa County Department of Health Services
and Arizona Department of Health Services and have followed their recommendations. The Health
Care Center passed three additional inspections for infection control during the pandemic – one from
the CDC and two from Arizona Department of Health Services. Although masks and PPE were hard to
get in the beginning of the pandemic, the supply chain has loosened and getting equipment is not as
difficult as it was previously.
Please know that we are working diligently to keep our residents and your loved ones as safe as we
can. The safety of residents and staff continues to be our top priority and we are doing whatever it
takes to keep Beatitudes Campus as safe as we can. We mandate masks at all times on the campus,
and we urge you to wear a mask whenever you leave your house. According to the CDC, wearing a
mask can reduce transmission of the virus by up to 50 percent. Mask-wearing, coupled with proper
hand hygiene, social distancing and staying at home as much as possible are the best tools we have in
combating the spread of this disease.
We are coming up on the Independence Day holiday. I know it won’t be the same celebration as in
years past, but it gives us an opportunity to pause as Beatitudes Campus and our country face the
challenge of COVID-19. Our founding ideals remain critically important. We are engaged in a battle
against a pandemic and all of us are working tireless to save lives and preserve health. Together, we
will defeat this virus. We are Beatitudes Strong!
Stay safe. Stay strong. Stay well.
My best,

Michelle Just, President and CEO

